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Zl BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

Affix self
signed passport
ORDER FORM FOR POST PAID / REGULAR CELLULAR CONNECTION size photograph

KERALA TELECOMMUNICATIONS

1. Title/Name of the Customer / Company / Firm / Organization (SURNAME / FIRST NAME / MIDDLE NAME)

INEEEEENEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn

2. Name of Father / Husband / Group / Proprietor / Partner(s)

IEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

3. Stawsof Customer: Individual | |  StawtoryBody [ |  Government [ | psul | trust[ | Sociey [ |
Pmprietorship‘j Firm /Company I:‘ Association |:| Foreign Naﬁonnll:I Ol.herslj

4, Sex: Ma]cD chn]c[l S.MarilalSmms:SingIcD Marriodi:’ 6.DalcnfBird1:| ] | | | i | I ]

7. PAN/GIR No. (In case PAN / GIR No. is not there submit IT declaration in Form 60 / 61) [T T T T TTTDTT

8. Working Telephones Nos. a) BSNL b) Others ¢) Fax No.

9, E-mail address: @ to.Natonatiey| | [ [ | | [ [ [ ] ] ]

11. Profession: service |_| Self Employed || Professional | | Student || House wife ||

12. Monthly Household Income (Rs) <5000 | 510,000 | 10-15,000( | >15000 |

13a. Permancnt Residential Address: (Supported with Documentary Evidence - Refer Clause 2.2 overleaf)
HNEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
HEEEEEEEEEEEEEEEEEEEEEEEEEEEEE I EEEEEE
Phone: Fax:

13b. Present Residential Address:
ANEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
HAEEEEEEEEEEEEEEEEEEEEEEEEEEEEE tEEEEEn
Phone: Fax:

14. Office /Home Address / (if different from 13 above)

IEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
[ [T T T T T T T T T T T I T T I I T e TTTTT]

HEEEREEEEN [ | | pin
Phone: Fax:
14a. Bill to be sent to (please tick) [134 [136] [14] or any other address
15. Proof of Photo Identity (Refer Clause 2.3 overleal)
16. Facility Required (tick whichever is required)
S sms [ | CallDivert | | International Roaming ||  lemised Billing [ | Conferencing ||
50 | smschat [ | GroupMessaging [ | National Roaming | | Mobile Hunting | | Others (Refer Tariff Plan)| |
I7. Tariff Plan Opted:Standard | |~ Others (Refer Tariff Plan)| 18, Credit Limit Optec: Rs. [ [ | [ [ |
18. Out station customers
Details of Local Reference: Name: Phone No. (if any)
(See Clause 2.4 overleaf)  Address:
19. PaymentMode:  Cash| |  Cheque[ |  DemandDraft |  Credit/Debit Card| | Amount| | [ [ [T 1]
ChequeDDetaisNo:. | | | | | | | | | Bank/Branch details:
paecl | | | [ [ ][]
CredivDebitCardNo:| | | | | [ [ [ | | [ | | [ []] Validupoy | | | [ | |
20a. Bank A/c details:
Bank : AfeNo.: Saving: Current
Branch:
b. Credit Card details if any: Credit Card No. Type: Gold/Diner/Visa/Master/AMEX/Others:
Issuing Organisations Expiry Date:
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Zl / BHARAT SANCHAR NIGAM LIMITED

(A Govt, of India Enterprise)
e‘&) BSNL ORDER FORM FOR POST PAID / REGULAR CELLULAR CONNECTION

KERALA TELECOMMUNICATIONS

21, Make & Model No. of handset, if any:

22. In case the transaction is through a dealer : Certified that the identity, bonafide and address of the applicant have been verified by me/my representative,

Name of Dealer Dealer Code & Stamp Signature

[/We hereby declare that information given above is true o the best of my knowledge and I will abide by the prevailing Telegraph Act / Rules framed thereunder & Tariffs
as amended from time to tme. 'We am not a defaulter account of non-pa: of bills for any telecom services provided by any service provider. [ have read and understood
the terms & conditions provided overleaf to the form for post paid cellular services and accept them as binding on me, I/We have understood all rates, charges and related
terms and conditions at which telecommunication services are provided by BSNL as applicable on this date and as amended from time to time. I'We confirm that the
mfunnanonltns[)_f' particulars supplied by me is correct in all respects. I'We declare that in case of roaming abroad my usage amount will not exeed the limit prescribed by
FEMA regulation.

Signature of Customer/Authorised Signatory Signatare of Customer/Autharised Signatary ‘ Signedon:Date | | | | | | [ | |

. INSTRUMENT MAKE; | | Modelt[ [ [ [ []]

A
B. MEINo.oftheCeliPhone:| | | | [ [ [ [ [ [ T[] ]]] Date of ReceiptofForm:| | | [ [ [ [ [ ]
C. msiNo.oftheCeliPhone:| | | [ [ [ [ [ [ [ [T [ [T ][] Dacofacivaionf | | [ [ [ ] ]]

Si f Official
D. CellutarNo:[9[4] [ [ T T T [TTTTTT] Desiguation | |“‘“|“*“ﬁ°| 4 B
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ce"(jhe BHARAT SANCHAR NIGAM LIMITED
& %" (A Gowt. of India Enterprise)
wmmmm ORDER FORM POST PAID REGULAR CELLULAR CONNECTION

BSNL Cellular Connection
TERMS & CONDITIONS

An agreement is formed between the customer named overleaf (hereinafier referred to as the Customer) and Bharat
Sanchar Nigam Limited (hereinafter referred to as "BSNL") a mmpan{lmgiatarﬂd under the Companies Act 1956,
having its registered office at Sanchar Bhawan ,20 Ashoka Road , New Delhi 110001 and Corporate Office at
Statesman House, B-148, Barakhamba Road, New Delhi-110 001 and Local Office at

cm-emsasessesssisesssrseasersssaserenes when the form overleaf or some other form or order (e.g. mail order, Fax etc.) has
Eeans;gmd.-’smﬂhynrunWﬁﬂmﬂmﬁnmﬂﬁﬁ?ﬂ.hasamp&edhem%mmdinmmm ns.

Equipment” Means GSM mobile telephone equipment described in the Agreement.

“Network” Means the BSNL GSM Network.

“Services” Means the services, which enable the Customer when using the equipment to have two-way communication
mﬂgmmﬁm g S, WSS specReaN

mer.

“Tarift Means and includes the agreed Tariff schedule and all rate and related conditions such as deposits,
installation fees, rental, usage cha and any other related fees and service charges under the Tariff
schedule as notified and published by BSNL from time to time for providing the services and value
addadfsuppimnan‘lawvhaa.

“SiM" Means a Customer |dentification Module being a card or microchip programmed with data, which is used
to gain access to the network.

“Customer” Means a person/company/firmfor any other association of persons who has subscribed for services under
this agreement. This agreement binds the customer and whenever & wherever applicable, his heirs,
exa;:gu"ters; administrators, successors and permitted assigns and benefits BSNL and its successors and
assigns.

1. PERIOD OF AGREEMENT

1.1 The Agreement ﬁﬁud shall run in concurrence with Licence Agreement between the Depariment of
Telecommunications, Ministry of Communications, Government of India and BSNL for the operation of Cellular
Mobile Telephone Service in the concemed licensed geographical areas & shall be subject to all a?plimbla laws,
byelaws, rules, regulation, notifications, orders, directions of the Government / Court [ Tribunal and shall be
subject to other terms of the Agreement.

2. COMMENCEMENT

2.1 The customer shall ensure that he/she/it will duly fill and s the form overleaf and all other required forms,besides
fumishing other pariiculars/documents for identification as requ BSNL / Govt. of India from time to time to become
eligible for subscribing to the said Services rendered by BSNL. In the event of any default, on the part of customer as
stated above, BSNL shall be well within its right to refuse the connection without any liability ofthe said customer to its
network and even to disconnect the same in case the said customer is already connectedto the network and to forfeit
lhebaianm,ifan]r,?vﬂaﬂamﬂmmﬁnfﬂmummmmﬂmmdlmiﬂwh&uﬁﬁadmmm
any circumstance(s).

2.2 For proof of address customer has to submit with form overleaf, self attested copy of any one of: Electricity
Billl Water Bill / Ration Card / Passport / Telephone Bill / Voter 1D Card / Driving License.

2.3 For Proof of Photo Identity the customer shall submit along with form overleaf seif attested of the (a) Photo
]MWMMHU&WMGWWJPMMMFDNHQMJ ncome Tax PAN /
Passport / Amms License / Voter ID card (b) ic Lim may enclose certificate of incorporation along with
any proof of identity, as indicated at (a) above of the authorised officer of the Company (c) in case of Govemment of
I Undertakings, Government of India Offices/ State Government Offices, the aforesaid requirements are dispensed
with and self-certification on the letterhead will suffice along with the name and designation of the coordinating officer
tuhemnﬁﬂhﬂinmmnfneed{d}lnmenfhmignmmmmIndiaandumerFmignﬁgenm.ﬂﬁnameand
dasignaﬁonnfﬂ'mMnﬂhmmmﬂsdmmmmuiﬁhrmmﬂmﬂaﬂdﬂrmluthn.ﬂ
is infended.

2 4 In case of outstation customers, detalls of local reference(s) are required to be given.

2.5 (a) For sole proprietary concem, propristor may sign himself and affix rubber stamp on the form overieaf (b) In case
of parinership concem, pmﬁumwamnenimmdu mﬂmmmmdmm
?n.{c}mmw,m id be of a person on of a Company, in accordance with the provisions

its Articles of ation. In case of parinership concems, copy of (i anufattgnmﬁnrmmzahun&{ﬂj
Partnership Deed and In case of Company, a copy of the Articles of Association, is to be attached.

2.6 If at any stage information fumished in the form overleaf is found false - Telecom Service / Telephone provided is
liable to be disconnected immediately without any notice.

2.7 Agreement commences upon BSNL activating the SIM card and continues subject to other terms, as plan(s)
IScheme(s) /Services(s) chosen by customer and opersaie concurrently with BSNL Immh‘mgmmm
i the Customer mmwmhmmmuﬁm.lpmmmmmmm
?d rifﬁﬁnannial and other information from customer’s Bankers/Credit providers and such other sources and
t

reserves the right to reject subscription even after activation for any reason without liability.



CellCne i/ BHARAT SANCHAR NIGAM LIMITED
{A Govt. of India Enterprise)

BSNL Cellular Connection

TERMS & CONDITIONS
2.8 Customer that he has been fully informed about the Cellular Mobile Telephone Services provided
BSNL, its specifications, requirements, limitations, tariffs etc. and has only thereupon signed this agmemar?f!

2.9 BSNL shall be at liberty to provide the services under any brand name.

2.10 The information provided by customer / gathered by BSNL shall become BSNL's even if application is
ﬁrqamdrmﬂmdmmmmdhnisdixnmmmgasmﬁmmybawmnhemdby S itltymynwmmg??fdmrmd

3. SERVICES

3.1 The customer shall be provided a SIM card along with PIN (Customer’s Security Code), and a personalized Telephone

Number (which can be changed by BSNL at any ﬁm]bmai:leﬂmmmmurﬁm L services upon acceplance,

within BSNL System operating range in the licensed geographical areas. The said SIM card or personalized telephone

number remains exclusive property of BSNL. The customer being licensed only during the Agreement period to use it

to obtain access fo the network and shall be deemed to have been retumed by the customer upon the termination /
[/ determination heraof, and / or upon disconnection of service.

3.2 The SIM card and personalized Telephone Number is and shall always be the sole property of BSNL and shall be
returned by customer(s) upon termination/determination, hereof, and/or temporary suspension of services.

33 For dﬂ'ﬂﬁdﬁﬁﬂnﬂfdam of any features/suppiementary services/scheme/plan, customer shall fill up the requisite
form and be bound by the additional terms thereof. Any change or withdrawal from any supplementary services etc. shall
not entitle the customer to any refunds or adjustments of the moneys already paid, billed or to be billed under the additional
3.4 Customer cannot use the service for any unlawful or il purposes or immoral, improper or abusive purpose or
for sending obscene, indecent, threatening, harassing, UHBI;I.I‘IPI‘.:?Eﬂd messages, or messages affecting/infringing national
interest nor create any damage or risk to BSNL or its network and/or other customers which relates to the network the
service equipment or connected matters. BSNL reserves the right to disconnect service, without liability, if any, at its sole
discretion on any such event

3.5 Service quality, functionality, availability and/or reliability may be affected and/or BSNL is entitled to, without any
liability, refuse, limit, suspend, vary, disconnect and/or interrupt the service, in whole or in part at any time, at its sole
discration, with res to one/all customer(s) without any notice, for any reason and/or due to various factors including
but not limited to: (a) Government’s, TRAI's rules, regulations, orders, directions, nofifications efc. including changes
thereto (b) Ti Eﬁmmawm.w. ic, hydrological and/or mechanical
conditions. (c¢) During technical failure, . up gradation or variation, relocation, repair and / or maintenance
of the systems / equ . (d) To combat potential fraud, sabolage, willful destruction, etc. () If services is used in
any manner, which tes any law efc. nrad\magﬁmﬂim. in any manner, the rendering of services by
BSNL. {f) Any discrepancy/wrong pafﬂm% the customer in the form overleaf. (g) Breach of any term or
conditions of this agreement on the part of . (h) IF rendering of services becomes impossible in view of the
problems on account of interconnection between and other telecom service providers. (i) Any other reasons,
which is found to be reasonable by BSNL suspension/disconnection. (j) Force-majeure circumstances (Le.
Acts of God). (k) Delay / nonpayment of bills, (I) Incompatibility with equipments including customer Equipmen

3.6 Privacy of communication is not guaranteed and is subject to Govemment's Regulation and such other factors. BSNL
is entitled to change, vary, add and withdraw sernvices/supplementary Services/ Schemes/Plans efc and/or to vary
the terms and charges at any time, at its sole discretion. The rates/ charges may also change as per the directives of
TRAI or any statutory authority from time to time.

3.7 In case of expiry/deaclivation, the cellular number r'»'m]y'l be allotted to another customer as per the sole discretion of
BSNL. In that event, the customer shall not have any right or lien on the said callular number. In case of s on
disconneclion etc. reconnection may be made by BSNL in its sole discretion, on such additional terms as L may
detesmine.

4. BILLING AND PAYMENT

4.1 The Billing cycle shall normally run on monthly basis or such other frequency as may be decided by BSNL from time
to time and the periodic bilis be issued accordingly. The Customer is responsible to pay his bills by the prescribed date.
It is incumbent on the Customer to enquire for his/her balance and e the same even in case of non-receipt of the
monthly bill for any reason whatsoever.

4.2 BSNL reserves the right to raise interim biils and the Customer agrees fo make such interim payments as & when

required by BSNL, on intemal credit rating of BSNL. -
4.3 Bills be sent to the billing address of the as fumished by him/her. For any change of address the Billing
department should receive notification in writing well in advance to change the address along with such proof to accept

the change.

4.3 A. In case any charges are disputed, customer shall intimate BSNL within 2 days of the receipt of bills. In case of
non receipt of such information the charges will be presumed to have been accepted. Customer shall have to pay full
amount of even disputed charges pending setilement of disputes.
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BSNL Cellular Connection
TERMS & CONDITIONS

4.4 The Customer agrees to pay to BSNL the subscription , call charges, , value added service
mﬂhargag Sarvice T; mmas*FBSl:hﬁmfgm bl y oy Sd
ax, nse Fee ies etc and other le for the servi
and notified by BSNL as per tariff applicable from time to time. SIS poyad S T

4.5 All and other j
d;gﬁ sums fo be paid by the Customer are due for payment by

1 prescribed due date. All
must be without any deduction, i
ot ot any set-off with holding. All payments must be made in favour of AO (Cash), e
4.6 The present rate of deposits, connection , monthiy rental , call charges and othe
;ﬂdggtm:t]nhe’raﬁﬁsmn;duh'mmﬁmhy uﬂh:L.ESN’II?MIMW option to thetmi'l'l,r m
services, suppleme services a cond mhm'p;?:mnly
- bah?p{@ nnﬂ?a ; ny other itions of servicas, or from future date and

4.7 If the Customer Equipment or a SIM is lost or siolen the Customer should inform BSNL immediately. This notification
willauﬂmizuBSNIﬁ:‘u mml ur_anz_ part gﬂ\amﬁiﬂsﬂaﬁ gﬂ:{mmm Customer tEag;ipmentﬁ'mnma
of services made by BSNL. e et
4.8 The Customer must pay call charges in respect of all calls made/received during the Agreement Period from/to his/her
mobile number and/or - whether or not authorised by the Customer or not they exceed any credit limit,
if any, agreed between BSNL and the Customer. This equally applies to all other tariff payments.
4.9 The loss of or inability to use the Customer Equipment or a SIM does not bring the Agreement or the Customer’
Liability to pay charges to an end. e * ®
4.10 Where a security deposit has been paid, BSNL is entitled to retain it and it as it decides in full or
satisfaction of any sums uﬂfrurnHmmmeBSNLmyﬁm,Atﬂmend;FggAﬂamurIpudnd, ad all
sums payable to NLhavahaendulypmd.ﬂmhaimmélfarw of the deposit or fee will be repaid to the Customer on
fulfilment of such conditions as may be intimated by NL. No interest will be paid on the deposit.
BSNL reserves the right to adjust the security deposit of the BSNL connection of one member of a fami nst th
bill of the other BSNL mnnoct&ﬁﬂ} issued $GH1HMW memben(s). o ¢
4.11 The call pulse rate shall be governed by the rules and regulations as specified by the ulatory Autharities from
mummmﬁmmw%m RS0

4.12 ltemized monthly bills are available on request and are chargeabie in nature at such rate be decided
BSNL from time to time. S 2/

5. PENAL CHARGES FOR DELAYED PAYMENT:

5.1 The against monthly bills beyond the dataslmllﬂl‘llﬂﬁlnwd'lﬂfﬁ 2% p.m. or such
other rate mntasn:g&ndaddud BSNL time to time , over the payment from &nmm.
This however s without prej to the of BSNL to suspend the services partially or fully due to non-payment.
6. SUSPENSION AND DISCONNECTION

6.1 BSNL may at any time suspend, without notice and without any liability, the Services wholly or andfor
disconnect any Customer E from the Network for any reason which s found to be by%zdudum
any of the following ci ces.

a) Due to any discrepancy noted in the material particulars provided in the Form overleaf including address confirmation.

b) The non-payment of bills beyond the due date. The BSNL reserves the to tntallg or partially disconnect the
ustomer in case of non-payment of the due bill by the due date or in case the cheque is dishonoured. Although no

notice is ma , call waming or an SMS message notified to the customer on his mobile number or any other verbal
or written shall be construed as due nofice in this regard.

¢) During Technical failures, modification or repair or testing of the Network.

mMLWMMNMWWEHMMHWMMMLﬂ facili
or only incoming call facility with or wi notifying him in the case of his exceeding the prescribed credit Limit. BSN
does not however, to effect such nection immediately upon the cusiomer ing the credit
fimit. The BSNL has the right to predetermine and prefix the credit limit to usage of Air Time Services, PSTN services
and other Value Added Services. In tha event of the Customer ing exceeded his predetermined limit he will be

responsible to pay for all the calls made and services obtained even beyond the stated limit.
@) When this Agreement Is determined owing to any reason in consonance with the terms of this Agreement.
f} Any other reason which is found to be reasonable by BSNL warranting suspension / disconnection.
7. LIABILITY

7.1 BSNL will not be liable to the Customer for any loss of business, profit, revenue or goodwill, anticipated savings, use
or contracts or for any indirect or consequential loss how so ever if arises

7.2 BSNL shall not be lisble for any delayed activations.

ESBENLMlmthaﬂahhhranydaaﬂngsnfﬂnt:HMmarhimanypany. which is not autharised by BENL to deal on
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TERMS & CONDITIONS

?ABSNLMMWNWM.QW.W.WMMW whatsoever, regardi
the service, equipment efc. which are not expressly mentioned In this Agreement and shall not be liable to the o tome:

and / or any person, firm or body corporate claimi through, under or in trust for the customer and the customer hereby
waives and agrees to continue waiving all daimsm?ac'ﬂnns for any delays, loss, damages, fee , costs orders judgment
elc. direct / incidental or consequen arising out of any mistake, omission, interruption delays erors, defects or other
PMEWWW n'iliﬂ:]sl Iata;[nhg'jgg il mmaimdsnialym responsi

in ] or re i reement. Further the custom

his own negligence acis or omission. - = s el

7.5 BSNL will not be under any liability for the Cellular Mobile Services under this Agreement or for any other failure to
Eag-ry out aﬁ m and a{:vod tions mrgsld:f El; BSNL's control #;:;:hufas Gggnwphodc conditions, physical features (e.g.

n ngs base stations, eic, other force majeure conditions
due to which the sam'lm ans m Y e

7.6 BSNL is not responsible for the acis of Franchisees / Business Associates / Distributors / Channel Partners /Dealers

/ Retailers with regard to schemes which are not authorised by BSNL or which to
behalf of BSNL mﬂ»m latter's sanction. by are purporied to have been offered on

?.TAthmewhﬂmwsminmm@ammﬁsumm It is the Customer’s responsibility
fo keep these secure as BSNL is not liable for any loss or ity incurred by the Customer resulting from the unauthorised
use. In case of loss of SIM card by the customer, the same should be reported to BSNL at the earfiest. The issuance of
new SIM card shall entail charges as set out in the Tariff schedule from time to time.

7.8 The SIM Card remains the constructive property of BSNL in the hand of the customer. The same shall be retumable
to BSNL on Severance/Suspension of customer relationship for any reason whatsoever as per terms & conditions BSNL
is not responsible for any manufacturing defect in SIM cand after an expiry of 6 months from the date of purchase. Beyond
this peried, customer will have to obtain a new SIM card after paying the requisite charges in case of any defect in SIM

7.9 The customer hereby agrees to indemnify and hold BSNL harmless against any claim against BSNL for libel or
g;lml:lurr“f?’nmn ug_ of +c:n|:::;|:;lmunlmﬂv::w'ngS E:I?.t or mcehradd by Customer on BSNL's Network. The Customer shall also
indemni m against arising out of any infringement or violation of copyri the Customer or
by anyone eise using mobile connection of the Customer. B

7.10 BSNL shall not be responsible for any civil or criminal liability incurred by the Customer due to its misuse of the
Service provided by BSNL i.e. any acts of commission or omission by the Customer.

7.1 BSHLmaﬂmtbeliabhhrmyﬂddmmbﬁunnrunhﬁmﬂmm | suppliers/ manufacturersfinciuding
any agency/company offering any privilege or benefits to Customer s permission or authority of BSNL.
7.12 BSNL reserves the right fo terminate the subscription of any customer who is not competent to enter into contract
under the Indian Enntrasm 1872. o

7.13 Any increase/addition/introduction of taxes and/or levy of any taxes, duties or any other statutory marﬁ etc
W]Mhﬂhﬂﬁﬂﬂhﬂﬁfﬁ&ﬂﬂﬂﬂﬂﬂwmﬁmhhimmmaﬂlﬂmb&mm part

7.14 Customer will provide to BSNL all information and co-operation that BSNL may reasonably require from time to time
B. SALE OR TRANSFER

8.1 BSNL connection/SIM card shall be non-transferable in nature and any private transfers effected by the Customer
shall not absolve the Customer of his primary duly towards BSNL for usage charges levied pertaining to such particular
connections/SIM card and the customer alone shall be responsible for proper & bonafide use of the service.
8.2. BSNL's acceptance of from a person other than the Customer shall not amount to BSNL having transfermed
or modified any of rights & obligations to the customer to such third parties.

9. DISPUTE RESOLUTION

9.1 In case of any dispute, the matter will be referred to the sole arbitration of Chief General Manager

Telecom, BSNL of the concemed area or his nominee and will be govemed as under Provisions of the Arbitration and
conciliation Act, 1996 or any statutory modification or reenactment thers of or any rules made thereof. customer will have
no objection in any such appointment that arbitrator so appointed is employee of the BSNL.

10. ENDING THE AGREEMENT

10.1 Except as provided elsewhere either party may end the by written notice giving not less than 30 days
to other party but such a nofice shall not absolve the customer of its liability to make payments of the amounts that may
be due and outstanding on the date of such notice or as may become due subsequentfy.
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11. OTHER MATTERS

1};11 Any notice required to be given by the Customer to BSNL shall be given in writing to the BSNL at the designated
address.

11.1 All the Bill will be sent to the address (or billing address) of the customer as given in the Agreement Form.
11.2 Where two or more persons constitute the Customer, their liability is joint and several.

11.3 This agresment is amenable to "‘“ﬂaﬁdm of Courts at the only location of office of Chief General Manager
Telecom, BSNL of the area concemed & of India

11.4 The scope of the cellular services is governed by the Statutory Guidelines Issued by the Telecom Regulatory
Authorities & Govt. of India within the parameters of License Agreement executed with Ministry of Communications, Govt.
of India. The cellular phone services are govemned by the Telegraph Act, 1885 and the Indian Telegraph Rules, 1951
framed under the same aci, as amended from time to time and the customer shall abide by them.
11.5 a) BSNL is entitied to change, vary, add, withdraw any services / Additional Services Supplementary Services etc.
and / or change vary, add, alter, delete, withdrawn any / all charges / prices / discounts/ surcharges etc. relating thereto
Qiduding equipments, accessory(ies), and / or prices therefo etc. at any time, in its sole discretion for one or more or
cusiomers.

b) All discounts or other special benefits announced by BSNL from time to time shall have the time limitation. BSNL shall
have the right to withdraw / vary / extend any / all such discounts etc. at any time without notice.
12 IMPORTANT

12.1 Peak, standard, and off-peak hours may differ from one operator to another.

12.2 Additional administrative charges may be levied on your roaming usage in the visited networks.
12.3 The information provided overleaf shall be treated as part & parcel of this Agreement

12.4 Monthly statement of charges would reflect only consolidated call charges for roaming calls and no bifurcation of

airtime and line charges would be available.

12.5 While roaming, all incoming calls will be charged at STD/ISD rates, as applicable plus the incoming airtime at the

location being visited.

12.6 A service tax as applicable shall be levied on all charges payable by the customer.

12.7 The customer has understood that depending upon different services / plans chosen by various customers, the

prices / charges, fee etc. applicable hersto may be also be different.

13. EQUIPMENTS

13.1 BSNL will test the equipment prior to activation & customer shall ensure its functionalities thereafter BSNL shall

not be responsible for any of the defect / fault ete. which is not expressly covered by the manufacture warranty of the

equipment. Any repairs / exchange carried out by BSNL at the request of customer for defects etc. shall be charged from

the customer as per BSNL policy on the subject from time to time.

13.2 The customer shall ensure that the user / mobile terminal is type / model certified by an intemationally accredited
with respect to ITWETSUTEC standands or any other intemational standand as may be approved by the government.

igﬂ terminal should carry a marking specifying their compliance with such standards.

14. AMENDMENT TO AGREEMENT

14.1 BSNL only may amend any part of this atmyﬁrmhygiuing&mhmnrpmfmﬁqa,wsmnﬁmm

use of service or payment of any dues / bills after BSNL's has issued such amendment will constitute customer's
reement to all amendments | confirm and | have read the terms & conditions and | agree to abide by them Signature
Customer.



Form No. 60 of Income tax Rules, 1962

Form of Declaration to be filed by a person who does not have either a Permanent
Account Number or General Index Register Number and who makes payment in
cash in respect of transactions specified in clauses (a) to (h) of rule 114B

1. Full name and address of thedeclarant: ...........cooiieie oo

2. Particulars of transaction:

3. Amount of the transaction:

>

Are you assessed to tax ? Yes/No

o

If yes,

) Details of Ward/Circle/Range where the last return of Income was filed?

(i) Reasons for not having Permanent Account Number/ General Index Register
Number

6. Details of the document being produced in support of address in Column(1)

Verification

L e do hereby declare that what is stated above is true
to the best of my knowledge and belief.

Verified today, the ................... dayof ................. 20.....

Date: ......covvenn.

Place ........c......

Signature of the declarant

Instructions: Documents which can be produced in support of the address are-

(@ RationCard

(b) Passport

() Driving license

(d) Identity Card issued by any institution

(e) Copy of the electricity bill or telephone bill showing residential address

(f) Any document or communication issued by any authority or Central
Government , State Government or local bodies showing residential address

(g9 Any other documentary evidence in support of his address given on the
declaration.





